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Head of Communication Service, P-4  
  
 
 DEADLINE FOR APPLICATIONS :   22 July  2016 
 DATE OF ISSUANCE   : 23 June 2016 
              OFFICE     :   Registry/Communication Service 
 JOB OPENING NUMBER  :              16-PUB-ICTY-624 20-R-THE HAGUE (R) 
  
 
 
United Nations Core Values: Integrity, Professional ism, Respect for Diversity 
 
 
Organizational setting and Reporting: 
This position is located in the Communication Servi ce, Registry, of the International Criminal 
Tribunal for the former Yugoslavia (“ICTY” or “Trib unal”). The Communication Service consists 
of the ICTY Public Information Office and the ICTY Outreach Programme, including the liaison 
activities at the ICTY Field Offices in Sarajevo an d Belgrade. The incumbent will report to the 
ICTY Deputy Registrar.  
 
Responsibilities:   
Effectively manage the Communication Service. Super vise staff and lead and direct the 
information and liaison officers dealing with press , public information and outreach in The 
Hague and in the former Yugoslavia, including at th e two ICTY Field Offices. Plan and allocate 
work assignments. Coach, monitor and evaluate staff . * Act as the focal point for public 
information and press activities as well as for all  outreach activities of the Tribunal. Ensure 
coordination of these activities across all organs of the Tribunal. * Oversee Tribunal's outreach 
strategy. Write and develop project proposals and o versee the writing of such proposals by 
other staff members. * Identify further activities and projects for the Tribunal to engage in as 
part of its outreach and legacy strategies, highlig hting the institution's achievements, legacy, 
mandate and relevance to professional and social co mmunities in the region of the former 
Yugoslavia. Assess the effectiveness of the program me and the Tribunal's outreach policies 
and make changes to the approach and techniques, as  needed. Identify key 
contacts/constituencies, build upon existing and es tablish new strategic partnerships in the 
region of the former Yugoslavia in order to facilit ate the implementation of outreach 
activities/programmes. Key contacts should include State authorities and other government 
bodies, judicial institutions, civil society and no n-governmental organizations, professional 
associations, universities and other educational es tablishments, victims' associations and 
citizens at grass roots level. Keep control of expe nditure by the Communication Service, in line 
with the budget. Secure funding and other resources  necessary for the Outreach Programme’s 
success. Represent the Tribunal at public events, i ncluding conferences, press conferences, 
meetings and media interviews.Tracking, monitoring and analysing of the political and judicial 
situation as well as the media in the former Yugosl avia, ensuring accurate, timely and keen 
awareness among policy-makers of political trends, local conditions, and public attitudes in 
order to make recommendations as to how the Tribuna l should respond to issues and 
developments and effectively meet challenges and ri sks.Advise and assist the Tribunal 
Principals on public relations matters, as appropri ate.Assist with the planning and organization 
of visits of Tribunal Principals to the region. Des ign and implement information 
campaigns.Oversee the production of print, audio an d visual communication products.Maintain 
editorial control over portions of the website.   L iaise, coordinate work and cooperate with the 
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two External Relation Officers of the Mechanism for  International Criminal Tribunals. Other 
assignments, as required.  
 
 
Competencies:  
• Professionalism – Thorough knowledge of and practic al experience in project management 

including planning, organizing, securing and managi ng resources. Experience in project 
drafting, fundraising and donor relations. Excellen t knowledge of and experience in the full 
range of communications approaches, tools and metho dologies essential to planning and 
executing effective campaign strategies and program mes (e.g. campaign management, media 
operations, marketing/promotion, audience outreach,  message targeting, etc). Thorough 
knowledge of ICTY's mandate, achievements and chall enges and clear vision of 
communications tools to be employed in order to ach ieve programme goals. Strong 
knowledge of current affairs in the region of the f ormer Yugoslavia and target audience 
attitudes towards the ICTY. Ability to identify pub lic affairs needs, opportunities and risks. 
Ability to diplomatically handle sensitive situatio ns with target audiences and to otherwise 
cultivate productive relationships. Excellent commu nication (spoken, written and 
presentational) skills, including the ability to pr oduce a variety of written communications 
products in a clear concise style, to deliver oral presentations to various audiences as 
required and to effectively interact with the publi c in communicating information and 
building/maintaining effective business connections . Ability to successfully implement the 
goal of gender equality by ensuring the equal parti cipation and full involvement of women 
and men in all aspects of work. Shows pride in work  and in achievements; demonstrates 
professional competence and mastery of subject matt er; is conscientious and efficient in 
meeting commitments, observing deadlines and achiev ing results; is motivated by 
professional rather than personal concerns; shows p ersistence when faced with difficult 
problems or challenges; remains calm in stressful s ituations.  

 
• Communication – Speaks and writes clearly and effec tively; listens to others, correctly 

interprets messages from others and responds approp riately; asks questions to clarify, and 
exhibits interest in having two way communication; tailors language, tone, style and format 
to match the audience; demonstrates openness in sha ring information and keeping people 
informed. 

 
• Client Orientation – Considers all those to whom se rvices are provided to be “clients” and 

seeks to see things from clients’ point of view; es tablishes and maintains productive 
partnerships with clients by gaining their trust an d respect; identifies clients’ needs and 
matches them to appropriate solutions; monitors ong oing developments inside and outside 
the clients’ environment to keep informed and antic ipate problems; keeps clients informed of 
progress or setbacks in projects; meets timeline fo r delivery of products or services to 
client. 

 
• Managing Performance – Delegates the appropriate re sponsibility, accountability and 

decision-making authority; makes sure that roles, r esponsibilities and reporting lines are 
clear to each staff member; accurately judges the a mount of time and resources needed to 
accomplish a task and matches task to skills; monit ors progress against milestones and 
deadlines; regularly discusses performance and prov ides feedback and coaching to staff; 
encourages risk-taking and supports creativity and initiative; actively supports the 
development and career aspirations of staff; apprai ses performance fairly. 

 
• Judgement/Decision-making – Identifies the key issu es in a complex situation, and comes to 

the heart of the problem quickly; gathers relevant information before making a decision; 
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considers positive and negative impacts of decision s prior to making them; takes decisions 
with an eye to the impact on others and on the Orga nisation; proposes a course of action or 
makes a recommendation based on all available infor mation; checks assumptions against 
facts; determines that the actions proposed will sa tisfy the expressed and underlying needs 
for the decision; makes tough decisions when necess ary. 
 

 
 
QUALIFICATIONS  
 
Education:  
Advanced university degree in communications, journ alism, public relations, international 
affairs, politics, humanities or similar. A first l evel university degree in combination with 
qualifying experience may be accepted in lieu of an  advanced university degree. 
 
Experience:  
Minimum of seven years of progressively responsible  experience in international affairs. 
Requires experience with the United Nations or othe r international organisation. Managerial 
experience at a senior level is required. Experienc e and demonstrated success in project 
management and fundraising is desirable. 
 
Language:  
English and French are the working languages of the  Tribunal. For the post advertised, fluency 
in oral and written English is required. Working kn owledge of French and/or one of the 
languages of the former Yugoslavia is desirable.  
 
Assessment Method:  
There may be a technical test followed by a compete ncy-based interview. 
 
The appointment is limited to the International Cri minal Tribunal for the former Yugoslavia. 
Appointment of the successful candidate on this pos ition will be limited to the initial funding of 
the post. Extension of the appointment is subject t o the extension of the mandate and/or the 
availability of funds. As the International Crimina l Tribunal for the former Yugoslavia is not 
integrated in the Secretariat, UN Staff Members ser ve on assignment or secondment from their 
parent department/office if selected. Appointments of staff members in the United Nations are 
subject to the authority of the Secretary-General. Staff Members are expected to move 
periodically to new functions in accordance with es tablished rules and procedures, and may in 
this context be reassigned by the Secretary-General  throughout the Organization based on the 
changing needs and mandates. 
 
No Fee: 
THE UNITED NATIONS DOES NOT CHARGE A FEE AT ANY STA GE OF THE RECRUITMENT 
PROCESS (APPLICATION, INTERVIEW MEETING, PROCESSING , TRAINING OR ANY OTHER 
FEES). THE UNITED NATIONS DOES NOT CONCERN ITSELF WITH INFORMATION ON BANK 
ACCOUNTS. 
 
United Nations Considerations 
Candidates will be required to meet the requirement s of Article 101, paragraph 3, of the Charter 
as well as the requirements of the position. The Un ited Nations is committed to the highest 
standards of efficiency, competence and integrity f or all its human resources, including but not 
limited to respect for international human rights a nd humanitarian law. Candidates may be 
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subject to screening against these standards, inclu ding but not limited to whether they have 
committed, or are alleged to have committed crimina l offences and/or violations of international 
human rights law and international humanitarian law .  
 
The United Nations shall place no restrictions on t he eligibility of men and women to participate 
in any capacity and under conditions of equality in  its principal and subsidiary organs. (Charter 
of the United Nations - Chapter 3, article 8). The United Nations Secretariat is a non-smoking 
environment. 
 
Applicants are urged to follow carefully all instru ctions available in the online recruitment 
platform, Inspira. For more detailed guidance, appl icants may refer to the At-a-Glance on "The 
Application Process" and the Instructional Manual f or the Applicants, which can be accessed by 
clicking on “Manuals” hyper-link on the upper right  side of Inspira account-holder homepage. 
 
Applications are pre-screened by the system accordi ng to the published requirements of the job 
opening on the basis of the information provided in  the application.  In relation to the 
requirements of the job opening, applicants must pr ovide complete and accurate information 
pertaining to their qualifications, including their  education, work experience, and language 
skills.  Each applicant must bear in mind that subm ission of incomplete or inaccurate 
applications may render that applicant ineligible f or consideration for the job opening.  Initial 
screening and evaluation of applications will be co nducted on the basis of the information 
submitted.   Applications cannot be amended followi ng submission. Candidates under serious 
consideration for selection will be subject to a re ference-checking process to verify the 
information provided in the application. 
 
Job openings advertised on the Careers Portal will be removed at midnight (New York time) on 
the deadline date. 
 
HOW TO APPLY: 
All applications must be submitted through the UN I nspira portal. The ICTY is not able to accept 
applications for this vacancy via email. 
Internal applicants may go to https://inspira.un.or g 
External applicants may go to https://careers.un.or g 
 
NOTE FOR PREVIOUSLY ROSTERED CANDIDATES 
Roster candidates must express their interest and a vailability for published job openings by 
submitting an updated PHP and cover letter. 
 


